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Chapter - 7 (100 MCQ)

E-mail, Social Networking and
e-Governance Services

There are 100 Multiple Choice Questions. The questions are from Chapter-7
E-mail, Social Networking MCQs of CCC. All questions of Introduction to E-
mail, Social Networking MCQs are in Hindi languages. All questions contain
4 options and the right answer. An E-mail, Social Networking MCQs are given
in this article according to the NIELIT CCC syllabus.

Q.1. 7 Gmail # 310w aA Fdar BT A BISA F JHETAHT FT FFA
g7
(A) 20 MB (B) 25 MB

(C) 15 MB (D) 30 MB

Q.2. elAex W Tdic Fd FAT AAHaA Fast HIFeT FT 39A0T T
ST HFHAT 872
(A) 140 (B) 180

(C) 280 (D) 360

Q.3. 9« g F1§ A« e giar § 3R 3F @A A Aen @ , @
39 FT Fga 87
(A) Reply (B) Forward

(C) Send Mail (D) None



Q.4. A« # CC T 4T AdAT §7

(A) Carbon Copy (B) Compose Content

(C) Cut, Copy (D) Create Connection

Q.5. FdH AT & Ty dcwre, Tyd-eBH FOR & @T 3T F41 39FNT
HLAN?

(A) Instant Messaging (B) E-mail

(C) Usenet (D) Blog

Q.6. Dig locker ®Y @ a¥ dlea FaT I14T?

(A) 1 July 2016 (B) 1 June 2012

(C) 1 July 2018 (D) 1 July 2015

Q.7. upcissprimeyoutube@yahoo.com” ¥ IS ATH HleT AT 72

(A) Upcissprime (B) yahoo.com

(C) Upcissprimeyoutube (D) @

Q.8. Blog % AT Héc fa@s I & dea &2

(A) Blogger (B) Blogosphere

(C) Blog (D) Blogging

Q.9. Rl off &3 w3w & Fraer s A1 &7
(A) 3 (B) 5

(C) 2 (D) 4



Q.10. USSD ------===-=---- fhad TH e 82
(A) Email (B) Call

(C) Browsing (D) SMS

Q.11. $3« w3H & g R & Wiy &l &1 U 37 B2

(A) User Name (B) Domain Name

(C) Country name (D) None

Q.12. TohamA fhasd garT Asfaa fFar a2

(A) Mark Enders an (B) Rick Doblin

(C) Eric Yuan (D) Pevel Durov

Q.13. f3elle fFaT =T A F Far FALT FAT FIAT B2

(A) Trash Mail (B) Sent Mail

(C) Inbox (D) Outbox

Q.14. Ffaf@a # el ‘AT FBT FT IGTEI0T 1T 82
(A) Twitter (B) Instagram

(C) Linkedin (D) Amazon

Q.15. POS &T Y0 ATH &1 87

(A) Point of sale (B) Picture of sale

(C) Position of sale (D) none of these



Q.16. Server & Mail Box & e-Mail ®r Download #I araT WeYHIe
g7

(A) IMAP (B) POP3

(C) SMTP (D) FTP

Q.17. Twitter & tweet & FFax UAsg WAT FAT B2
(A) 140 (B) 190

(C) 280 (D) None

Q.18. POS #2fe ganrr fare fex &1 3uder fFam smar 872

(A) Thermal Printer (B) Laser Printer

(C) Dot Matrix (D) 3d Printer

Q.19. A WA FT IHES Yadcd F & fav Fw FFeq w1 397hr
fraT STar g2

(A) Forget User ID (B) Create Account

(C) Forget Password (D) Forget Email Account

Q.20. 519 A 9Ied gl § O 9§ Fgl TR gt 87

(A) Go in (B) Mailbox

(C) Log Start (D) Sign-up

Q.21. AU Tt H FH FIz A TN g4 87
(A) Swift (B) IFSC

(C) NEFT (D) None



Q.22. AT & ¥ ia W AT IguBE AT 872

(A) Facebook (B) Instagram

(C) Gmail (D) Orkut

Q. AT THT e asa A Wy A R axg F aX &
41T ST 87

(A) CC (B) To

(C) Subject (D) Content

Q.24. 99H $AV fFuF @R AT AT AT?

(A) Ray Tomlinson (1971) (B) T.B Lee (1971)

(C) Robert (1973) (D) Mark Anderson (1971)

Q.25. et & ¥ fFW A9 9T F FLER HUaAT fAYeF A IHF13T ol
dhd 87

(A) www.hotmail.com (B) www.yahoo.com

(C) www.gmail.com (D) All of the Above

Q.26. 9gdT TS AT AT AUT?

(A) Internet (B) Telegram

(C) Computer (D) Arpanet

Q.27. Yahoo #ar 87

(A) Protocol (B) Browser

(C) Search Engine (D) None of these



Q.28. 2FA T I ATH &7

(A) Two factor Auditions (B) Two factor Verification

(C) Two factor Authorized (D) Two factor authentication

Q.29. Amafaf@a & & Faer seaaTer USSD AaT FT AT 301 &
faw fFar Jrar 872

(A) *198# (B) *99#

(C) *123# (D) None

Q.30. -3« # 7ET Content F3T Frar 87

(A) Body (B) Subject

(C) CC (D) BCC

Q.31. LIVE Video f&9% |1d Streamed T T&hd &7

(A) Facebook (B) Twitter

(C) WhatsApp (D) All of these

Q.32. UY® F YW dlT A qTelT AT FAT Fgoldl g7

(A) Bank Mail (B) Bounced Mail

(C) ReturnMail (D) None

Q.33. Whatsapp #I FI19TT Fa §57?

(A) 2005 (B) 2008

(C) 2006 (D) 2009



Q.34. IRCTC & 47 3mT &2

(A) Email service provider (B) Railway service provider

(C) Plastic money (D) E-wallet

Q.35. SMTP & ‘M’ &r1 Fa1 ¥ &2
(A) Mobile (B) Mailing

(C) Mail (D) All of these

Q.36. 3HI TY &I #Rd H Fd Y& fFA1 7412

(A) 23 November 2017 (B) 23 March 2017

(C) 23 December 2017 (D) None of these

Q.37. IMPS &T U ATH 4T 37

A. Internet payment system
B. Immediate payment service
C. Immediate payment system

D. All of these

Q.38. &-Ad & ¥ "SU Fgr a4 8?2

(A) Notepad (B) Workbook

(C) Message composition window (D) None of these

Q.39. Indiamart T 87

(A) E-Governance (B) E-Commerce

(C) E-mail (D) Social Networking



Q.40. Gmail & Founder ®isT 82

(A) Larry page (B) Paul Buchheit

(C) Sergey Brin (D) Sundar Pichai

Q.41. 3T9F ZIART AT I1AT §-A Fgl W TR gam §?

(A) Inbox (B) Trash

(C) Outbox (D) Draft

Q.42. faF & ¥ FIA-°1 A ¥ HafAT s AT 872
(A) Sender (B) Inbox

(C) Receiver (D) Power Point

Q.43. $-A9 T3H & IER ID 3R A a9 & frT & § Fle 3rerar
HIdT 87

(A) $ (B) @
(C) # (D) &

Q.44. Alibaba %@ &er =1 82
(A) India (B) Russia

(C) China (D) America

Q.45. B2B T ot & §?

(A) Business to Business (B) Business to Buyer

(C) Basic to Business (D) None of these



Q.46. Fa1 R fawwr for@m gam AAST S ST WhaT B2

(A) True (B) False

Q.47. 18 ¥ HiT TT $AT &1 ffwar gt &7

(A) Underscore (B) Space ()

€)@ (D) All of these

Q.48.Wﬂmqﬁaﬁﬂmﬁfﬂﬁra€$aﬁﬂ§-ﬁﬂaﬁgﬁmm
HIAT 872

(A) TELNET (B) FTP

(C) HTTPS (D) SMTP

Q.49. 31X &3 Fel W T 2

(A) Inbox (B) Trash

(C) Outbox (D) Draft

Q.50. UMANG #T Fer Bl 872

(A) Unique Mobile Application for New-age Governance
(B) Unified Mobile Application for New-age Governance
(C) Universal Mobile Application Net Goods

(D) United Mobile Application National Governance

Q.51. FH YR & $-FHY HUAAT & T #F TaART gar &7
(A) B2B (B) B2G

(C) C2C (D) B2C



Q.52. ST FE UTHT Ul 3cURT H Feleie U SUHFAIHT HT a°dr
¥ @ 39 YFR & A0ST aar 2

(A) B2B (B) B2G

(C) C2C (D) B2C

Q.53. $-FHHE i aRemT FaT 72

(A) 3eIeIC X SH & TAROT
(B) Shediar AR Tolwia & #megsd & foshr

(C) Soecifeieh AETH @ IGar iR HOR Aol & ATCTH
(D) AR STA9T0TAT U GaRT &Y TS SATFTRNT

Q.54. 3HI vy fhael ST HT FUE FIAT 82

(A) 12 (B) 14

(C) 15 (D) 13

Q.55. 3HIT Ty fAFT QAIHT FT FoIoT FT 82
(A) Income Tax filing (B) Booking gas cylinder

(C) Resolving Aadhaar and PF find queries (D) All of the above

Q.56. AT H ¥ FIAWT eI FT I TRA JFAA g7

(A) Chat messengers (B) Social networking sites

(C) Tutorial sites (D) Chat rooms
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Q.57. RTGS & AIHA § AT Flat 1 #garad Ui AT fFaeh
g7

(A) 2 lakh (B) 1 lakh

(C) 4 lakh (D) 3 lakh

Q.58. AT #r ggell $-HAT &Y=l Fabmart.com & FTEAGF i &7

(A) Sachin Bansal (B) Vijay Shekhar Sharma

(C) K. Vaitheeswaran (D) Kunal Bahl

Q.59. flamfaf@d & & &9 T §-AF IaT TIHRT FEAT FH AT 87
(A) xyz@ind.gov (B) xym@sce.edu

(C) abc@nic.in (D) abc@gmail.com

Q.60. faFT # ¥ IA-AT T AT FoISC g2
(A) Outlook (B) Internet Explorer

(C) Netscape (D) None of these

Q.61. UMANG ¥q & N &T a1 Addd 87
(A) National (B) New-Age

(C) New (D) New India

Q.62. AIRT &Y Ugell S-HIAW FUaT hieT & &7
(A) Flipkart (B) Snapdeal

(C) Paytm Mal (D) Fabmart

11



Q.63. 39 IEHRHLH Hr fFw JquEE & dchrad RFe §F w82

(A) www.irctc.com (B) www.irctc.gov.in

(C) www.irctc.co.in (D) www.irctc.in

Q.64. §-AT TFTE-ITUING TAT d AT 872

(A) True (B) False

Q.65. Instagram 94X 60 ¥FsH FT RAFI ReE ==& e BFar =
"hdl §.?

(A) True (B) False

Q.66. fFelic AT =T AT YoT: IIod FIA F AT FlFHT Blesy @i
ghem?

(A) Inbox (B) Trash

(C) Outbox (D) Draft

Q.67. a59H, TFHWAA 3o 3R esyds afe &1 sdATa Fad Qv
fraT ST 9Rar 82

(A) P2P file sharing (B) Word processing

(C) Blogging (D) None

Q.68. wHTersHl FI&T AT Ao v geear AR FAFamErar & waef
dAT AT B2

(A) True (B) False
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Q.69. 3useFdr HT9g A V13T FT ST Y& AT §, FIAT Feerdl
87

(A) B2B (B) B2C

(C) C2C (D) G2C

Q.70. |redr Acafhar BT W fFA YR F 9T 39H AT TFa g2
(A) Politicians (B) Musicians

(C) Teachers (D) All of the above

Q.71. IfE 3mgsk 9 wHk PowerPoint Show g s 3mg frdY 3=
T ' §-AT F ATETH T AT T6d & A T I AT AAST A
qracarEe At FF fFF a¥g SAEa?

(A) Inclusion (B) Attachment

(C) Reply (D) Forward

Q.72. MTA &1 gof & Mail Transfer Agent 8?2

(A) True (B) False

Q.73. gdad dla” # fnddlt =afda & 4 a1 AR & YR W A
fear srar?

(A) True (B) False

Q.74. &/« & MDA &1 Fa1 3T 82

(A) Mail Download Agent (B) Mail Delivery Agent

(C) Message Download Agent (D) Mail Distribution Agent

13



Q.75. fArafaf@a e yFRI # ¥ FA §A« & garr AT A o
HHhdT 872

(A) .txt (B) .pdf

(C) .exe (D) .docx

Q.76. vHgF # FgI AT AFal I BleY @ it ¥ 38 Fa1 Faad
&

(A) Timeline (B) Story

(C) Public (D) Newsfeed

Q.77. Twitter & Trending &1 Fa1 symbol gar &2

(A) # (B) @
(C) $ (D) &

Q.78. UMANG ucehidhere fvd 9gel &1 U fgear 87

(A) Swachh Bharat Abhiyan (B) Mid-Day Meal

(C) Atal Unnati Mission (D) Digital India

Q.79. IRCTC gaRT $exaie fewfeer sitmert frg afi@ 1 o«
AT AT?

(A) 3 July, 2002 (B) 3 August, 2002

(C) 3 January, 2002 (D) 12 August, 2005

Q.80. Whatsapp 79 #3flFad fraa aeT & d&a 87
(A) 1024 (B) 255
(C) 250 (D) No limit
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Q.81. AT AT SAA 3eaFy A Fda FAT d& @Al 82

(A) Always / gRT

(B) Until the email is read / $7d U¢ S de

(C) Until the email is received / g8l Ired &l doh
(D) None of these / 3IH & HI$ gl

Q.82. IRCTC garr fewve gfther & fow feeafaf@a & & #la w1
T foRam I 87

(A) IRCTC Ticket (B) IRCTC Rail

(C) IRCTC Rail Connect (D) IRCTC Booking

Q.83. 3aAH ¥ TEITHUY & HEATIF HieT g7
(A) Brian Acton (B) Jan Koum

(C) Mark Zuckerberg (D) Both aand b

Q.84. B A JA Fd YF TF?
(A) 2014 (B) 2015

(C) 2016 (D) 2017

Q.85. Telamd W v g9 H fhaa aelt #r ST AT FFhAT 82

(A) S00 (B) 200000

(C) 100000 (D) 1000

Q.86. ITYR 15 fFud garT S fFar smar 87
(A) UIDAI (B) RBI

(C) Both a. and b. (D) None
15



Q.87. 3# wy fFuW& g@rT @rg fRam 4w Ar?

A) National Payment Corporation of India
B) Unified Payments Interface
C) Ministry of Electronics and Information Technology

(
(
(
(D) None of the above

Q.88. ¥ HIF g AW AFdT §, A I8 FuHA @S ar &2

(A) Inbox (B) Outbox

(C) Mailbox (D) Sent box

Q.89. IMEI sisX 9% & & fav g ®15 &1 39T FAT 14T 82
(A) 60*# (B) $#64#

(C) *#006# (D) None of these

Q.90. sFermH Fad gafaq 872
(A) Google (B) Facebook

(C) Microsoft (D) YouTube

Q.91. Amazon, Flipkart 31k eBay & $-#HT Alsd W 3TeaRa g2
(A) B2B (B) B2C

(C) C2B (D) C2C

Q.92. 3T & FENTF Fher §2

(A) Jeff Bezos (B) Sachin Bansal

(C) Pierre Omidyar (D) Kunal Bahl

16



Q.93. BfSee d/wT FT 82

(A) Can apply for certificates / YHATOT 95 & [T 3Tdgad & Tohd &
(B) Use to verify bank account / §& ®Td &I TcAId el & folT 39I09T A ¢

(C) Keeps electronic copies of documents and certificates / g&amaar 3iR
YATOTIST T Selaciioieh Ifadm T@dr &

(D) All of the above / 3uRiad T8l

Q.94. Twitter & frdar Aee F1 AfFA vaE FT TFa &7

(A) 2 minute 20 seconds (B) 1 minute 30 seconds

(C) 5 minute 30 seconds (D) 3 minute 30 seconds

Q.95. §-Traety fhcet YR #T gidY 87
(A) 2 (B) 4

(C) 5 (D) 6

Q.96. farafaf@d & ¥ &7 v A Afdw WaEsT a8 872

(A) Yahoo (B) Microsoft Outlook

(C) Skype (D) Gmail

Q.97. Unwanted, bulk 3« Far g2

(A) Fishing (B) Spam

(C) Cyber bullying (D) Enclosure

Q.98. VPA &I Add« adde AT U3H 87

(A) True (B) False

17



Q.99. BHIM It $IR gexhd R Al Tk f3fee sperarer gomrelt @

a 30 ff@eX 2016 FY AT 4T 14T 4T1°

(A) True

(B) False

Q.100. UPI &1 r&aTd fhas g@rr & a5 o2

(A) UIDAI (B) NPCI
(C) Both A and B (D) None
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